Health Sciences Campus Instructions on Accessing CITI
To Start the CITI Course:

· Go to https://www.citiprogram.org
· Register as a new user, or a return user, as applicable

· Select Tufts University/Tufts Medical Center as your “Participating Institution”

· Enroll in a Learner Group appropriate for your role in human subjects research

· Learner Groups (Choose Only One):

1. New HSC PI/New Research Team Members

2. HSC Continuing Education 2008 (for existing PIs and research Team members)

· On the “Learners Menu” click on the “Incomplete - Re-enter” link under “Status”
· Complete the required modules and associated quizzes as outlined above

You do not have to complete all required modules in one session.

At the end of each quiz, you must select “Submit Exam” to receive a score and save it to the program. If you exit the quiz without selecting “Submit Exam,” you will have to take the quiz again because an incomplete status will remain in the Grade Book. You will not be able to advance to the next module until you have taken the quiz and saved it.

Documenting Completion of the CITI Course:

· The minimum passing score for the quizzes is 70%.  A running tally is compiled in the Grade Book. If do not receive a passing or perfect score, you can repeat the quiz to improve your score.
· Print or download and retain a “Course Completion Report” as evidence that you have met your institutional research education requirements. Keep this copy for you records. A copy will automatically be sent by the CITI system to the IRB office. Please note: if you did not meet the passing grade, you will not be able to print a completion report.
Questions:

· Questions regarding your requirements should be addressed to the IRB training coordinator at IRBoffice@tuftsmedicalcenter.org or call the main office at 617-636-7512.

· Technical issues should be addressed to citisupport@med.miami.edu or 305-243-7970.

