
Configuring Remote Desktop Access for Windows 
 

*Your desktop must be powered on to use remote desktop.   You do not need to be logged in. 
 

You must be an administrator on your computer to configure remote desktop.   To determine this, please contact the ITS 
group at x88777.   
 

Windows Setup For Computer that will be Remotely Accessed 
 
 1.  Click on start (bottom left on desktop), right-click My Computer and select Properties.  In the System Properties   
       window, click on the Remote tab. 

 
 
 2.  In the Remote settings window, click the check box Allow users to connect remotely to this computer.   
    Click OK. 

 



 3.  Click start>Run… 
       In the dialog box, type cmd, and click OK. 

 
 
 4.  In the Command Prompt window, type ipconfig, and click Enter on your keyboard. 
      Write down the IP Address (ex. 130.64.244.221).  You will need this when configuring your remote session.  Click on     
      the X in the upper right corner to close this window. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 VPN Setup for Windows 
 
Open a browser and navigate to the following url: 
https://vpn.tufts.edu 
 
If it’s the first time you’ve opened the Tufts VPN site with your browser, you’ll be prompted to approve the 
JuniperSetupClient.cab add-on. Click the security bar warning and select Install ActiveX Control …. 

 
 
 
 
 

When prompted to install the setup file, click Install. 
 

 
 
 
  
 
 
The Tufts VPN window will open. 
You will need to approve this small file installation once for each web browser that you use. 
If you cannot connect and need help with your password, contact the ITS group at x88777. 
 
Sign in with your Tufts UTLN and LAN (Windows) password. 

 
 
 
 
 

https://vpn.tufts.edu/


You will then be presented with the Tufts VPN home page. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scroll down to the bottom portion of the screen and click the Add a Terminal Session link in the Terminal Sessions area. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



In the Add Terminal Services Session window, enter the following information: 
Bookmark Name (description of this terminal session – ex. Tufts Remote Desktop) 
*Host: this will be the IP address you documented earlier.  You must enter this number exactly as you recorded it – 
include all periods.  Example:  130.64.244.221 
 Change the Color Depth to 32-bit (True Color) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Scroll to the bottom of the screen and click Add. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



You will then be brought back to the Tufts VPN home page.  Scroll to the bottom of the page, and you will see the 
terminal session you configured. 

 
 
You can now access your desktop from outside of Tufts securely by clicking on the terminal session you configured. 
Remember, your desktop must be powered on to use remote desktop.  You do not need to be logged in. 
 
When you are finished with your VPN session, click on the Sign Out icon in the upper right corner of the VPN screen. 

 
 
 
 
 


