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Introduction to the Harvest LIS Webstation

This introductory training session will cover 
how to:

• Order a Patient Sample
• Edit Order/Add-On Tests 
• Delete Orders
• View & Print Results
• Webstation is accessed via Internet Explorer 

or Moxilla Firefox.  There is no software to 
install.
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Introduction to the Harvest LIS Webstation

• Webstation can also take advantage of Rules 
for Order Entry that may be set up within the 
Harvest LIS.

Rules for Order Entry can:
Assist with sample collection charging
Sample routing based on Patient Insurance
Prevention of Duplicate Testing
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Introduction to the Harvest LIS Webstation

• Webstation will help you ensure that the 
orders placed for patient testing will be 
covered by the patient’s insurance via 
Medical Necessity Screening.
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SECURITY- Passwords and Signing In 
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SECURITY- Passwords and Signing In

• Access to Webstation is limited based 
decisions made while configuring Webstation 
for your facility.

• Each Webstation user has their own 
username and password.
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SECURITY- Passwords and Signing In

You will launch Webstation from your Intranet 
Page.

Use your assigned User Name and Password to 
sign in to Webstation.
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SECURITY- Passwords and Signing In

Click on Change Password to change your password.

You will need to enter the old password, then the 
new password and confirm that password on the 
next screen.
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SECURITY- Passwords and Signing In
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Ordering a Patient Sample
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Ordering a Patient Sample

Are you attempting to place an order?
Choose by clicking once on the [Order Samples] option 
along the left side of the screen.
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Ordering a Patient Sample

Search for a patient using name or Patient ID.
Type a portion of the name or the entire ID Number, and 
then click Browse.
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Ordering a Patient Sample

A list of patients that fit the search criteria will be displayed.
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Ordering a Patient Sample

• If any orders have been placed recently, you 
will get a summary of those orders in the next 
screen.  It would be similar to this one.
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Ordering a Patient Sample

• The following fields must be completed using 
the drop down menus prior to clicking Next.
– Name or ID
– Provider
– Phleb
– Draw Location
– Order Location
– Items to Order
– Diagnosis Code
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Ordering a Patient Sample

After the patient has been selected, use the drop down 
menus to select the following items:

Provider
Order and Draw

Locations
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Ordering a Patient Sample

Next you will start entering the Order Choices 
by clicking the ellipses beside Items to Order.
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Ordering a Patient Sample

Select the desired Order Choices.

Change Tabs for more selections
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Ordering a Patient Sample

Click Add Order Choices after all selections have been 
made.
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Ordering a Patient Sample

This order currently contains the selected Patient and 
the ordering Provider.
It also includes the desired Order Choices.
Next, enter the correct diagnosis codes.
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Ordering a Patient Sample

Diagnosis Codes can be entered directly on the screen if 
the numeric code is known.
If the code is not known, searching by description is 
started by clicking on the ellipsis.
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Ordering a Patient Sample

Enter the keyword of the diagnosis code to begin the search.



Page 23Harvest Webstation Training

Ordering a Patient Sample

Codes that fit the criteria will be displayed.  
To select a code, click the corresponding 

number.
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Ordering a Patient Sample

Select the correct Order Priority.

Click Next to proceed to the next set of steps.
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Ordering a Patient Sample

Enter the predicted Collection Date and Time.
This is just a prediction- don’t get too hung up on the time.  
The Lab will update this when sample is submitted for 
testing.
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Ordering a Patient Sample

If the diagnosis codes appear in red, the medical necessity 
requirements have not been met.  If the Order is placed 
with necessity checking failure, it is not likely that the 
patient’s insurance will cover the cost of that Order Choice.
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Ordering a Patient Sample

Click Save Order when finished.
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Ordering a Patient Sample

If the diagnosis code is not acceptable, there will be a 
comment in red above the ABN Status.
Change the ABN Status to Unknown. 
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Ordering a Patient Sample

• You will know that the order has been saved 
successfully when the following message is displayed 
at the top of your window:
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Ordering a Patient Sample

• Some facilities will now print patient sample labels at 
this time, but this will depend upon the workflow 
designed for your organization.
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Edit an Order that has already been placed in 
Webstation
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Edit an Order that has already been placed in 
Webstation

Click on Unreleased Orders to find a list of Orders.
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Edit an Order

Unreleased Orders is a list of Orders that have been 
placed that can still be deleted or amended.

First we will amend the BMP to a CMP.
Click on the Sample ID that corresponds to the BMP.
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Edit an Order

This shows a summary of the original order.

Click on Edit or Attach to continue making the changes.
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Edit an Order

Highlight the item that you wish to discard.  
In this case, the BMP is highlighted.
Use the Delete key on your keyboard to remove this item.
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Edit an Order

From this point, you can add Order Choices as you did 
originally, add diagnosis codes, or change the Priority 
Status if needed, etc.
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Edit an Order

This order now contains a CMP instead of a BMP, a new 
diagnosis code and is now ordered STAT.

Click Next to finish making the changes and to save the 
order.
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Edit an Order

Click Save Order once all changes have been made.
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Edit an Order

Because you have deleted one Order Choice 
(the BMP), Webstation will request a reason 
for this.

Click [OK] when done filling in this field.
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Finding Patient Results
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Finding Results

Webstation will allow you to view patient results.
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Finding Results

Click Find Patient to search for results.
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Finding Results

You may search by name or Medical Record Number. 

Enter the search criteria into the Search String box.

Then click Search.
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Finding Results

Select the appropriate Patient Name by clicking on it.
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Finding Results

All available results will be listed by Collection Date.

Click on the Sample ID to view the results from that order.
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Finding Results

You can now see the results for the order that you 
selected.
These results can be Printed, Faxed or Emailed 
depending upon your facility’s setup.
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Harvest LIS Webstation 
Online Help Feature
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Online Help Feature

• There are many more features and functions 
available in Webstation.

• Help is available at the click of a button!
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Message Center
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Message Center

• Some laboratories take advantage of the Message 
Center feature to remain in contact with users.
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Sign Out of Webstation



Page 52Harvest Webstation Training

Sign Out of Webstation

Please use the Sign Out function to end your session in 
Webstation prior to walking away from your 
computer.
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Internet Explorer and Pop Up Blocker 
with Webstation
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Internet Explorer and Pop Up Blocker 
with Webstation

• Internet Explorer has a Security Tool that will block 
incoming Pop Up Messages from websites.  

• You can tell that this has occurred when you hear a 
quick ‘knock-knock’ noise or when you see the 
symbol at the bottom of your desktop screen.
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Internet Explorer and Pop Up Blocker 
with Webstation

• This is a close up of that same indicator:
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Internet Explorer and Pop Up Blocker 
with Webstation

• You may also see a message at the top of the 
Internet Explorer window:
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Internet Explorer and Pop Up Blocker 
with Webstation

• When you see or hear one of these indicators, you 
have been alerted that Webstation will not function 
correctly.  

• The following action should be taken so that 
Webstation Users will be able to use the software 
successfully.
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Internet Explorer and Pop Up Blocker 
with Webstation

• From the top of the Internet Explorer Window choose 
Tools.  

• Then select Pop Up Blocker.  
• Always Allow Pops Ups from the Webstation Intranet 

Site.
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